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71. Retail firms analyze consumer sales trends and user preference through
internet user data, This belongs to () application area.

A. big data

B. cloud computing
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C. internet of things

D. artificial intelligence
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72. In the following cloud computing technology architecture, () represented
by number 3.

A. PaaS

B. SaaS

C. TaaS

D. cloud platform interface
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73. The seven basic quality tools are used within in the context of the PDCA
Cycle to solve quality-related problems. These tools are used in () in the following
processes.

A. plan quality management

B. perform quality assurance

C. perform quality control

D. perform quality improvement

fif AT -

CAP AT T AR AE PDCA A b g R ot B8 ) jdil . X 48 T B TR AE O i

AL THRIBTEE R



offcn haus
EEFREREFHNAR LWL S

T S e ——

B, AT BT ERIE

C. AT PTESEH]

D\ AT BT ik

SEER: C

74, () is the process of implementing risk response plans, tracking identified
risks, monitoring residual risk, identifyingnewrisk, and evaluating risk process
effectiveness throughout the project.

A. Identity risks

B. Control risks

C. Plan risk responses

D. Plan risk management
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75. ( ) is the approved version of the time-phased project budget, excluding
any management reserves, which can only be changed through formal change control
precedures and is used as a basis for comparison to actual results

A. The control accounts

B. Funding requirement

C. The cost estimates

D. The cost baseline
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